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This manual explains the settings for using BarTender to print out bar codes with TM-C3500 series
(TM-C3500/ TM-C3510/ TM-C3520).

When using BarTender to print out bar codes, the scale of the bar width and space width might change
as shown below, making the bar code difficult or even impossible to read with a scanner. Therefore, first
you will need to optimize the printer information for BarTender, and then set the bar code object to the
recommended minimum values.

Example: For Code128 Type C

Barcode printed out with initial settings Barcode after resetting values
606879 606879
([ Optimizing printer information (page 2)
» BarTender Ver.9.20 or later (page 2)
» BarTender Ver.9.10 or earlier (page 4)
(1 Barcode Object settings (page 6)
» Barcode (page 6)
» 2D symbol of stack type (page 8)
+ 2D symbol of matrix type (page 9)

Caution:
After optimizing the printer information, set the Barcode Object.
You might not be able to set the recommended minimum value for the Barcode Object.



Opltimizing printer information

Install the TM-C3500, and then make the following settings.
The optimization method varies according to the BarTender version.

BarTender Ver.9.20 or later
1 Install the TM-C3500 printer driver on the computer.

2 Set the printer driver according to the customer's usage conditions.

# EPSON TM-G3500 ENBISEE X
(ﬁ General |(;31 Page Layout | (ﬁ Driver Utilities | @ Maintenance And Ltilities |
Favarite Setting Current Settings - | Save Az Favorite Setting... |
Frint Settings
’Media Tope [Matie Label Bl ‘

‘ Prink Quiality Speed _— Quality ’

* Automatic Advanced Advanced

Printer driver settings Printer Resolution
Media Type Print Quality (ele))

Plain Media
, , Speed
Plain Media Label
360
Speed
Other than the above ,
Quality

Click (OK) to exit the printer driver settings.
Start BarTender.

Use the New Label Format Wizard to set the media type.
At that time, correctly select the printer you are using in (Printer Selection).

OO LW

Select (Advanced Printer and Driver Setup) in the (Administer) menu to open
the (Advanced Printer and Driver Setup).



7 Select the printer you are using, and then confirm that the Dot Size is setf to the
recommended value. See the table below.

If it has been set to the recommended value, proceed to Step 10.
If it has not been set to the recommended value, proceed to Step 8.

fAdvanced Printer and Driver Setup

x|
Printers i~ Settings for EFSON TM-C2500
[ & epson TM-C3500 || ™ Qverrice Default Settings
i~ Printer
Print Technology: I kit -
Dot Size (including ink spread)
Resolution Dot Size (mils)
| 360 | 4.2 | 4.2 |
8 Add a checkmark to (Override Default Settings).
x
Printers i~ Settings for EFSON TM-C2500
/| EPSON TM-C3500
i~ Printer
Erint Technology: {inkjet -
Dot Size (including ink spread):
Resolution Dot Size
Horizontal Vertical Horizontal Vertical
360 360 4.2 4.2

Set (Dot Size). Refer to the recommended values in the table below and then
click the (arrow) to make a sefting.

fAdvanced Printer and Driver Setup
Printers ~ Settings for EFSON TM-C2500
/| EPSON TM-C3500 ¥ Qverride Default Settings
i~ Printer
Erint Technology: {inkjet -
Dot Size (including ink spread):
Resolution Dot Size

Horizontal Vertical Horizontal Vertical
| 360 360 4.2 4.2

Resolution Dot Size (mils)
@) [ Foraonol | Verical |
4.2 4.2

[ %0 | | |

1 OCIick the (OK) button.

This completes the BarTender optimization settings.



BarTender Ver.9.10 or earlier

1 Install the TM-C3500 printer driver on the computer.

2 Set the printer driver according to the customer's usage conditions.

# EPSON TM-G3500 ENBISEE X

(ﬁ General |(;31 Page Layout | (ﬁ Driver Utilities | @ Maintenance And Ltilities |

Save Az Favorite Sefting... |

Favorite Setting

Frint Settings
Media Type [Matte Label =l

‘ Pritit Quality Speed _— Quality ‘

& gutomatic ' Advanced Advancgd...l

Printer driver settings Printer Resolution
(dpi)

Media Type Print Quality

Plain Media
, , Speed
Plain Media Label
360
Speed
Ofther than the above :
Quality

3 Click (OK) to exit the printer driver settings.

4 Use Notepad to open the btwprn.ini file that was created when BarTender
was installed. The save location for btwprn.ini is shown below.

e Windows XP/ Windows Server 2003 :

C:\Documents and Settings\ All Users\ Application Data\Seagull\BarTender

e Windows Vista/ Windows 7/ Windows Server 2008 :
C:\ProgramData\Seagull\BarTender

e Edit Format View Help

Fil

H
; BTWPRN.INI - BarTender Printer Settings

H
; The purpose of this file is to inform BarTender of printer characteristics
; that are otherwise impossible to determine from the system.

H
; There is also a section to increase font mapping penalties.

H

; This section specifies model-name prefixes that will indicate to BarTender
; that the printer is a thermal qrinter. when BarTender is working with a

; thermal printer, it automatica

; more information on dot size, see the comments above the [Printer] section.

1y calculates an appropriate dot size. For

m




5 Refer to the following then edit and overwrite the file as necessary.

Caution:
e The EPSON TM-C3500="remark in the btwprn.ini file is added when the TM-C3500
printer driver is installed.

e Edit only the locations enclosed in a red frame.

j btwpm - Notepad = | 5] |

[ File Edit Format View Help |

600 DPI, this entry tells BarTender the dot size for both resolutions. -
The first two numbers specify the horizontal and vertical dimensions of
the dot at 300 dpi, and the second two specify the dimensions for 600

dpi.

H
[Printer]

EPSON TM-C350042]

This completes the BarTender optimization settings.




Barcode Object Sefttings

Set the Barcode Object created in BarTender according to the customer's usage conditions, using
the values shown below.

Caution:
Before setting the Barcode Object, make sure that the printer information has been optimized.
You might not be able to set the recommended minimum value for the Barcode Object.

Barcode

1 Symbology
Code39 / Codabar / Interleaved 2-of-5/ JAN13 / Code93 / Code128

|| Barcode Properties x|
IM_I% Symbalogy: | code 33 - Full AsCII =l

r—Dimensions

llggl Barcode 1

ymbology and Size ’ ) - =% )
. * Dimension: 9.73 mils = ﬁ"l Ratio: 2.7 -

3 Human Readable I = I J‘
2@ Font Density: |6.4ZB chars/in _|::' Height: ID.S in

Text Format

Biorder Symbology Specific Options

Pagzition Start Character: I * - l

ﬁ Dta sources Stop Character: I" vl
[ 12345678
[~ Check Digit

Check Digit Type: I - l

BarTender settings

Printer driver settings Printer (Recommended Printer

Printing direction ! Resolution minimum values) Resolution
. Print (dph) X Dimension (e[e)))
MediaType | guality (mils)
Plain Media
, , Speed 0.32 2.5
Plain Media Label
Fence Barcode 5 3
ee
Other than the 9 . 095 57
above Quality
Plain Media
) ) Speed 360 0.46
Plain Media Label o5
Speed '
Ladder Barcode Other than the P . 0.39
above Quality
) Speed 2.5 Codabar128
Wrist Band , 0.32
Quality 2.5 Codabar




*1 The printing directions are shown below.

/\/
606879 =
/\/
Fence Barcode Ladder Barcode

Note:
The values shown above are for the recommended print media.

I Feed direction



2D Symbol of Stack type

1 Symbology
PDF417/ GS1 DataBar Stacked/ GS1 DataBar Stacked Omnidirectional, /GS1 DataBar
Expanded Stacked

|l!| Barcode Properties =
Imﬂ Symbology: |PoF417 =l
i Dimensions
oY ’5 Dimension: | 12.50 mis = ﬁ‘l Ratio: |-_ to vl
A? Font Density: I _|::' Heighit: I
“5] Text Format
O Border Symbology Specific Options
..... 3_“‘ Position Correction Level: Auto - Columns: I.-'-\uto 'l
o] Data Sources -
Row Height: 3y - ‘ Rows: Auto -
..... 12345678 EF S o
I~ Truncated
™ Use ECI Protocol
Text Encoding: IUS, Western Europe (ANSI, 1252) j
Prefix: INDnE j

Color: | ~ Erint Method... |

. . . BarTender settings
Printer driver settings . . L
Printer Resolution (Recommended minimum values)

dpi Py
Media Type Print Quality S X Dk”r;‘ﬁz)s'or‘ Row Height

Plain Media
. . Speed 0.46
Plain Media Label
360 3X
Other than the Speed 0.32
above Quality '
Note:

The values shown above are for the recommended print media.



2D Symbol of Matrix type

1 Symbology
QR Code
|| Barcode Properties x|
Symbology: QR Code =l
- Dimensions
¥ Dimension: I 15.28 mils _Ij ﬁil Ratia: I—.'.: 'l
? Font Densitys I _|:;' Heiahit: I
Text Format ) )
Border Symbology Specific Options
Poszition Symbol Version: Auto -
Data Sources
: Model: Iz vl
[ 12345678
Mask: m
Start Mode: Auto =
Error Correction: IL - Recovery 7% 'l
Text Encoding: I.'E:E-'E:-E SHIFT-1IS, 932) j
B e |
Color: | ~ Erint Method... |

. . . . BarTender settings
. Printer driver seftings Printer (Recommended minimum values)
Symbol position Resolution

. Print ; . . .
(e]e]]
Media Type Quality (dpi) X Dimension (mils)

Plain Media
Plain Media Label

Other than the Speed

Speed 0.46
No Paper feed

, 0.39
above Quality
: : 360
Plain Media
, , Speed 0.60
. Plain Media Label
With Paper feed
Other than the Speed 0.46

above Quality

") You can use the Print Preview function in the printer driver to make sure that the symbol does not
fall outside of the printing area. For details, see "Symbol Printing Position" on page 10.

Note:
The values shown above are for the recommended print media.



Symbol Printing Position

The value to set for [X Dimension] will vary depending on whether the symbol printing position falls

outside of the printing area.
Use the following procedure to check the symbol printing position.

Add a checkmark to (Print Preview) in the TM-C3500 printer driver, and then
click the (OK) button.

# EPSON TM-G3500 ENBISEE X

(ﬁ General |(;31 Page Layout | (ﬁ Driver Utilities | @ Maintenance And Ltilities |

Fayorite Setting |Current Settings ;l Save Az Favorite Sefting... |

r— Print Settings
Media Type [Matte Label =l

Pritit Quality Speed _— Quality
& gutomatic ' Advanced Advancgd...l

~ Media Source/S aving Settings

Media Lapout |‘IDS # 174.8 mm - Die-cut Label ;I Uszer Defined... |

Media Pozition Detection[BM/Gap...] |

Rall Paper Saving |E|iminate Lowser M argin ;I
r~ Settings For Paper Handling After Print Ink Levels

&+ Auto Cut | iter Every Page =l

Cut [rterval I _,::'

 NodutoCut | =l

™ Completion Beeper Setting |

Fiefrezh Ink Levels... | ‘“Yersion 1.0.0.5
ok | #evtn | mda | o~z |

2 When printing, the (EPSON Print Preview) window will appear.
The dashed lines shown here indicate the printing area.
Check if the symbol position falls inside or outside of the printing area.

No Paper feed (Inside the printing area) With Paper feed (Outside the printing area )

ol B e S ] EPSON Print Preview - FormatLbtw
File View Print Qptions Watermark Display Media Feed Position  Help

1] EPSON Print Preview - FormatLbtw.

File View PrintOptions Watermark Display Media Feed Position Help

b (@) e o e e— R @) EE O bt concl
Front Top of Page = Front.
Bpaoet ]
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